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The second instalment of the RBCC Russo-Br i t ish Conference Ser ies took 
place at Jesus Col lege, Universi ty of Cambr idge on 26-27 February 2020. 
The event Bui lding the Future Together was held in par tnership with the 
Skolkovo Foundation. 

The conference brought together leading exper ts in the f ields of smar t c i ty 
technology and digi tal  health from the UK and Russia. These areas have 
been ident i f ied as vibrant sectors of innovat ion sui table for cooperat ion 
projects between the two countr ies. The conference del ivered high- level 
dialogue between exper ts in each f ield and made suggest ions for fur ther 
cooperat ion. 

The conference out l ined three key spheres of recommendations to take 
cooperat ion fur ther : 

• Sharing expertise: 
 Many examples of best pract ice were exhibi ted at the conference. 

Par t ic ipants ident i f ied the need to develop fur ther mechanisms for the 
shar ing of exper t ise. The conference i tsel f  provided a forum for this 
knowledge exchange and i t  was suggested that this dialogue should 
cont inue. 

• Public engagement :
 In both health and smar t c i ty technology there was a cal l  to put hu-

mans at the centre of technological change, from patient -centr ic tech-
nologies in health innovat ion to the role of c i t izens in the design of 
smar t c i t ies. Developing a shared understanding of how to achieve 
this goal is  a key area of cooperat ion between UK and Russian 

 actors. 

• Standards and regulation:
 Conference par t ic ipants would welcome more internat ional coopera-

t ion in shaping the regulatory environment for both digi tal  health and 
smar t c i t ies. I t  was also suggested that unifying standards between 
countr ies would be benef ic ial  in terms of cooperat ion. 

Addit ional ly, par t ic ipants agreed that the conference added new ener-
gy to business l inks between the UK and Russia. In addit ion to providing 
a forum for knowledge exchange in the areas of smar t c i t ies and digi tal 
health technologies, the event was seen by many as bui lding br idges of 
cooperat ion. I t  was agreed by par t ic ipants that the conference should be 
used as a platform to cul t ivate fur ther mutual ly benef ic ial  business rela-
t ionships between the UK and Russia. I t  was suggested that this agenda 
would be enhanced by arranging a future conference to develop these 
conversat ions.
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Key themes of debate

• “Treat the patient, not the tumour”
There was a shared appreciat ion that digi tal  health solut ions should be 
pat ient -centr ic.  Many par t ic ipants shared views on how this might be 
achieved, from a more hol is t ic approach to pat ient domains (diagnosis, 
treatment, e tc.) to better communicat ion between strands of healthcare 
provis ion. 

There was discussion about how AI could be used to achieve this.  I t  was 
highl ighted that scale is very impor tant in the use of data; the more avai l -
able data the more useful the insights.  I t  was also noted that there have 
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Key themes of debate
• Barriers to innovation 
There was an extended discussion about the l imits to smar t c i ty technolo-
gy. Given the success of some case studies, what holds back other ci t ies 
from fol lowing sui t? Could i t  be the age of the ci ty and i ts  exis t ing infra-
s tructure? Local governance? National s trategy? 

A number of potent ial  barr iers were ident i f ied. Specif ical ly, the combi -
nat ion of avai lable funding dedicated to digi tal  solut ions as wel l  as clear 
ci ty leadership were seen as crucial factors. I t  was argued that regulato-
r y barr iers are relat ively low and that some of the largest constraints are 
f inancial.  Moscow provides a clear example of what can be achieved with 
the necessary funding.

• Sharing expertise and best practice 
The cut t ing-edge smar t c i ty solut ions enacted by the ci ty of Moscow led 
many to quest ion how such successful  inter vent ions can be spread more 
widely. I t  was noted that some forums do exist  which br ing together ci ty 
governments and companies, al though i t  was quest ioned how this shar ing 
process might operate for smaller ci t ies and towns. 

The not ion of shar ing the intel lectual capital associated with smar t c i t ies 
across internat ional borders was also a theme of discussion. I t  was noted 
that c i t ies rarely compete to at tract the same ci t izens and thus competi t ion 
should not l imi t  the shar ing of smar t technologies. Others highl ighted that 
successful  c i t ies act ively seek to share the successful  deployment of tech-
nologies. 

Another impor tant point was made that cooperat ion in this area has the 
suppor t of the UK and Russian nat ional governments. Despi te pol i t ical ten-
s ions, both countr ies are motivated to pursue business l inks, especial ly in 
the sphere of smar t c i t ies.

• The cit izen as the client 
Many par t ic ipants pressed the need to place humans at the centre of 
smar t c i t ies. As one par t ic ipant put i t ,  “to make the ci t izen the cl ient”. 
One potent ial  way of achieving this is  to act ively engage with ci t izens 
about their exper ience of the ci ty. For example, the “Act ive Cit izen” feed-
back which is sought of Moscow ci t izens in evaluat ing successes and fai l -
ures of the ci ty adminis trat ion. 

• 
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